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BizInsight 7 

User Guide 
 

Summary 
  
BizInsight provides pre-loaded plug and play modules and connectors. Each module is 
constructed with precision to enhance your ERP System. Once the data is retrieved into Excel, 
BizInsight users can use all Excel capabilities with the power of BizInsight to create reports that 
meet the needs of business reporting: financial statements, budgets reports, sales analysis, 
invoice analysis and dashboards. 
  
This Guide will introduce the new elements that you will see in Excel after installing BizInsight 
and provide information on how to use the product to build the reports you need. 
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BizInsight User Interface Additions 

 

After BizInsight is installed, you’ll notice the addition of a BizInsight tab to the Excel ribbon and a 

Navigation Pane.  

 

  

 

 
The Navigation Pane is only available when a Connector is installed.  
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Exploring the BizInsight Ribbon 

 

 

 

If the ribbon is missing the buttons to the right of the About button, check to make sure the BizCloud 

service is running on the workstation. 

 

Button Description 

Load BizInsight  Launches the BizInsight Navigation Pane (when a Connector is installed) 

and enables the buttons on the BizInsight 7 ribbon. 

BizNet Assistant Allows immediate access to online documentation, training and how-to 

videos, the Support web submission form, a link to a product feedback 

form, and a link to BizNet’s blog.  

Select Data Select Data is used to store data in Excel’s memory (“Excel Data”).  It is 

not generally used for data that has been retrieved from an ERP.  That 

data (“Service Data”) is already cached in the BizCloud service that runs 

on the client workstation. 

fx Query Data Allows the user to create a Functions, Tables, Data Validation lists or 

Expressions using Local Data or Service Data.  

Refresh Workbooks This button recalculates all objects, Functions and Tables, in all open 

workbooks.  When clicked, the following events will occur: 

All Functions are recalculated. 

All BizInsight Tables (also called “Lists”) are refreshed. 

All items stored as Excel Data are re-committed.  

All BizInsight Tables are refreshed again. 

All Functions are recalculated again. 

 

 
All of the above will occur on all open workbook(s). This DOES NOT  

extract the latest updates in the ERP System. 
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Button Description 

Calculate Formulas Calculates all Excel and BizInsight Functions found in all open 

workbook(s). 

Design Mode Working in Design Mode refers to working without a connection to the 

ERP system. When in Design Mode, all refresh actions will be performed 

against data that has already been cached. If the requested data is not 

already in cache, functions will display #DESIGN.  

View Data Data cache management. See the Data Cache Management section for 

more details.  

Check for Errors Reviews workbooks and locates any Excel recognized error(s). 

Pack N Go Allows users to send BizInsight workbooks to other Excel users who 

do not have BizNet installed. See Pack N Go for more information.  

Activate Allows users to activate their new license key or deactivate an existing 

license key. 

 
To complete a license deactivation, you must deactivate the license key, 

then close and reopen Excel. 

 

Update Checks for the latest updates for all BizNet products installed on the 

workstation. The update allows the user to upgrade to the latest version 

of each component without uninstalling and reinstalling. For details on 

the update process see Checking for Updates.  

 

About 

 

Provides information about the BizInsight product version and licensing 

expiration information.  

Restart Service Restarts the BizCloud service. Loss of connectivity to the service can 

cause Function and Table errors. All data cached by the service will be 

serialized to disk when the service is restarted. Use this button to resolve 

problems with the BizCloud service. 

Configuration The Configuration button allows access to the BizCloud Accelerator 

Configuration Wizard and the Advanced Configuration interface as well 

allowing users to test Excel’s connectivity to the BizCloud service.   
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Button Description 

 

Wizard –This button launches the BizCloud Accelerator Configuration 

Wizard where changes can be made to connection information and 

stored user credentials for Cloud and on premise databases.  If your user 

credentials change, see Changing User Credentials for instructions. 

 

Advanced- Opens a dialog with key configuration paths and options of 

the BizInsight product. 

 

- General Tab –Logging should remain disabled unless 

troubleshooting an issue. Also, users have the option to 

compress or encrypt data. By default, Serialization and 

Encryption is disabled.  

 
Other Settings/Tabs in the Advanced Configuration interface should not 

be adjusted unless instructed to do so by a BizNet Support Technician. 

 

Test Connection - Use this button to confirm connectivity between Excel 

and the BizCloud service.  

 

 

Getting Started 

The first-time Excel is launched and BizInsight is loaded, a dialog box will appear offering a tutorial. You 

can choose to view the tutorial by clicking the radio button and then click Start or you can skip this step 

by simply clicking Cancel. The tutorial prompt will occur once a day at the first startup of Excel.  Check 

the Don’t Ask Me checkbox to stop the prompt from opening. The prompt can be turned on again using 

the Reset User Preferences option in the Navigation Pane settings. 
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The tutorial covers a wide variety of subjects on how to use BizInsight 7.  

Navigation Pane 

The Navigation Pane allows you to easily access the different functional elements of the product. 
 
The Navigation Pane is not displayed when Excel is opened. Use the Load BizInsight button to display 
the Navigation Pane. 
 

 
 

 
The Navigation Pane is only available when a Connector is installed. If only BizInsight 7 is installed, the 
Load BizInsight 7 button simply enables the remaining buttons on the BizInsight 7 ribbon. 
 
The Navigation Pane is collapsed by default and can be expanded by clicking on the chevron arrow in the 
upper right hand corner of the Navigation Pane. 
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The ellipsis on the right side of the Navigation Pane performs the same function as the chevron arrow: 
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The Navigation Pane contains two sections: 

 

 

 

Navigation Pane Header 

The Navigation Pane Header allows you to search the Navigation Pane, refresh, save changes to the 

Navigation Pane and manage BizInsight settings.  

 

Refresh 

The Refresh button refreshes the Navigation Pane when the MetaData file location has been changed to 

a different path. The button is a quick option to display changes without closing and re-opening Excel. 
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Search 

Click the Magnifying Glass to search the Navigation Pane.  

 

Type the keyword in the search text box, i.e.  ‘Segment 1’. Notice Segment 1 was found one (1) time 

under BizNet GL. Click the dropdown arrow in the BizNet GL section to expand.  

  

 

Double-click the found item to jump to its location in the Navigation Pane.  

  

The Segment 1 Description function is highlighted and ready for you to drag and drop to a cell.  
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Save 

The Save button is used when a BizProperty needs to be removed from the BizProperties menu of the 

Navigation Pane Body.  For more information on Properties, see BizInsight Properties.  

 

Settings 

Clicking on the gear icon on the Navigation Pane header gives you access to several settings that can be 

used to customize your BizInsight experience:   

  

Clicking on the gear button will open the following dialog:  



BizInsight 7 
 
 

14 | P a g e  
 
 

 

To return to the main Navigation Pane, click the back button on the Settings header button: 

  

CUSTOMIZE STARTUP PAGE MENU 

The Customize Startup Page option opens a dialog that lets you choose which menus are displayed in 

the Navigation Pane: 

 

Uncheck any menus you do not want to see then click Apply. For example, if the BizProperties checkbox 

is unchecked and applied, the Navigation Pane will no longer display the BizProperties menu: 
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To restore a menu, go back to the Customize Startup Page dialog, recheck the checkbox for the hidden 

menu and click Apply.  The Reset button reverts settings back to the application defaults. 

 

CONNECT TO NEW DATA 

This setting is for future functionality and should not be used.  
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PREFERENCES 

The UI preferences allows you to adjust the drop behavior and choose if you want pop-ups when 

dragging and dropping Properties.  
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Display 

Use this section to set the default behavior for inserting BizInsight Properties into a worksheet.   
Clicking on the dropdown list will present 3 options: 
 

Option Description 

Always Ask When a BizInsight Property is dragged and dropped, a dialog 
displays with both options: 

 
 

Formula(s) Choosing Formula(s) will result in a dynamic function being 
inserted into the worksheet. 

 
 

Values(s) The Value(s) option will result in a static version of the Property 
being added to the worksheet.  

 
 
For more information, see BizInsight Properties. 
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Notifications 

Use this section to control which notifications display when using BizInsight. 

The Enable Formula Editor Pop-up checkbox controls whether the Formula Editor automatically opens 

when a function is dragged and dropped. This option only applies to certain functions, such as the 

SetBizProperty7 and GetBizProperty7 functions or any BizInsight 5.0 function. This option does not apply 

to any functions or objects that use the BizInsight Query dialog.    

 

When the Enable Formula Editor Pop-up feature is turned off, use Excel’s fx button to open the 

Function Argument dialog. 

 

  

Enable Startup Messages –   This setting is not currently used and is for future functionality. 
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Hide status messaging - Checking this box allows you to hide the BizNet Service update status messages. 

 

 

The message includes the total rows, remaining record count, and time elapsed in seconds. This option 

is beneficial for customers using Cloud ERP systems where data retrieval can be slower. For on premise 

database connector implementations, status messaging is disabled by default. 

 

The Data Cache Refresh preference allows you to control how long BizInsight uses an existing cache 

before going back to the ERP system for updated data. For example, changing the setting to 2.5 hours 

means that all refreshable data caches will be refreshed with new data after 2.5 hours has passed. See 

Data Cache Management for more details.  

 

 

To reset BizInsight preferences back to the default, use the Click to Reset All Preferences button. 
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Navigation Pane Body 

My Favorites Menu 

BizInsight allows you to save Data Validation lists, Functions and Tables that you expect to use 

frequently. When saved, these items are stored within the My Favorites menu of the Navigation Pane.  

 

To save an item to this menu, click on the Save button at the bottom of the BizInsight Query 

dialog.    
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Type a name for the object you are saving and then click the Save button. 

 

 

The Keep values checkbox instructs BizInsight to save the values currently used for the object’s 

parameters.   

 

 

Notice that when Keep values is checked, cell references are saved as well as hard coded 

values.   
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In this example, the object being saved was a table and it will display under My Favorites > 

Custom Queries > Tables in the Navigation Pane.  

 

 

You can PIN any node to My Favorites. To pin a node, right-click on the node and click Pin to 

Favorites. 

 

Click OK or check the box to not show this dialog again.  

Connector Menu(s) 

All BizInsight Connectors will display in the Navigation Pane with their own menu. In the 

example screenshot below, the BizNet ERP GL Connector is displayed: 

All objects supplied by a Connector will be grouped beneath the Connector menu and may 

include some or all the following items: 
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Functions - The Function objects return summarized data based on the parameters provided to 

the Function (e.g. Company, Account Number(s), FiscalYear and Fiscal Period) as well as any 

additional parameters pertinent to your ERP system. The data that matches the parameters is 

aggregated and returned to a single cell. 

 

Tables – Tables (also known as “Analysis Sets”) are drag and drop objects that display data from 

the ERP system as tables or pivots. Unlike Functions, the data is not summarized but instead all 

data that matches the parameters are returned and displayed. Tables allow the user to filter 

and pivot on the data to perform on-the-fly analysis of the data.  

 

 
 

Properties will display the built-in BizProperty functions as well as user-defined Properties. 
Tables (also known as “Analysis Sets”) are also provided and will return a list of all Properties 
that have been defined.  
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Right-Click Menu 

BizInsight adds right-click menu selections to Excel. Options will vary based on what exactly is 
right-clicked. 
 

Any Cell 

Right-clicking on a cell that does not contain any kind of BizInsight object will display the 
following options. These options will also display if a Function is right-clicked. 
 
Save Property - This option is being retired and is no longer functional. 
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Calculate Formulas – This option recalculates all formulas in all active workbook(s).  It will 
retrieve data from the ERP system for any data sets that are expired (see Data Cache 
Management for more information on data set expiration).  The Calculate Formulas option does 
not refresh any Tables in the active workbooks.  
 

 
 

Function Right-Click Menu 

When a cell containing a BizInsight Function is right-clicked, the following items are displayed: 
 
BizInsight DrillDown - This option presents you with the list of available drilldown targets for the 
function you have right-clicked on. To drilldown on a Function, right-click the Function, select BizInsight 
Drilldown, and select the desired drilldown target. A new tab will be created within the workbook that 
displays all the records that make up the amount returned by the Function. 
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How old is this data? – This option will let you know how old the data is that was used for the Function’s 
result.   
 

 
 
For more information about data caching and data set ages, see Data Cache Management. 
 
Refresh Selected data NOW! – This option will refresh the data set being used by the selected Function.  

Once the data set has been refreshed, you will be asked whether to have BizInsight recalculate all 

functions or just the selected function.  BizNet strongly recommends recalculating all functions to avoid 

other functions that use the same data set displaying incorrect amounts. 
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The Refresh Selected Data NOW! option overrides both the Data Cache Refresh setting and the Check 
for New Data selection for the data set.  For more information on data caching, see Data Cache 
Management. 
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Table Right-Click Menu  

When any cell of a BizInsight Table is right-clicked, the following items are displayed: 
 

 

 

BizInsight Table Options 

Refresh Table – This option will update the table with any changes created by changed filter 

parameters.    

Table Parameters – This option provides the user advanced access to Table properties. Users should not 

need to access this dialog often. The easier interface to use is the next option, Edit Query.  For more 

information about this option, see Table Parameters. 
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Edit Query – Reopens the BizInsight Query dialog for easy editing of the table’s properties. 

 

 
Refresh table data NOW! – This option will refresh the data set being used by the selected Table. Once 

the data set has been refreshed, you will be asked whether to have BizInsight recalculate all functions 

and tables or just the selected table. BizNet strongly recommends recalculating all objects to ensure 

other objects using the same data set are updated to display the most current information. 
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The Refresh Selected Data NOW! option overrides the Data Cache Refresh setting as well as the Check 
for New Data selection for the data set.  For more information on data caching, see Data Cache 
Management. 
 
How old is this data? – This option will let you know how old the data is that is displayed in the Table.   
 

  
 
For more information about data caching and data set ages, see Data Cache Management. 
 

Pivot Table Right-Click Menu 

When a BizInsight created pivot table is right-clicked, the following options are available.   
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Calculate Formulas - This option recalculates all formulas in all active workbook(s).  It will retrieve data 
from the ERP system for any data sets that are expired (see Data Cache Management for more 
information on data set expiration). The Calculate Formulas option does not refresh any Tables in the 
active workbooks.  
 
BizInsight Table Options - These options perform the same way as they do for a Table.   

BizInsight Functions 

BizInsight comes with several pre-defined Functions that can be dragged and dropped from the 

Navigation Pane. This section describes how to work with these pre-defined Functions. 

Click on Functions > Month-to-Date to expand. Click and drag the specific function, i.e.  MTDNET.  

  

 

Function names will vary across Connectors.  The names shown in this document may be different from 

what you see in your environment. 

 
By default, the BizInsight Query dialog box opens automatically when a Function or Table is dragged and 
dropped into an Excel worksheet. 
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The BizInsight Query dialog defaults to “Function” when the object being dragged and dropped is a 

Function and Table when the object being dropped is a Table. If you dragged the wrong object, you can 

always change the selection to the object type you want. All pre-built functions can be adjusted on the 

fly to meet your needs. 

The BizInsight Query dialog will show required parameters in bold text. For example, the MTDNET 

function default parameters are Company and FiscalYear.   

 
When a parameter is required, a single value must be supplied for that parameter unless otherwise 

documented. Each Connector includes a Spec Workbook that will document if any parameters support 

multiple values.   

Use the Add Filter button to add filter parameters. Records must satisfy all listed filter parameters to be 

included in the aggregation. For example, in the screenshot below, the only records that will be summed 

will be those that match the values supplied for the selected parameters. 
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Use Delete Filter to delete an unwanted filter or simply leave them blank. Reset Filters clears out ALL 

filters. 

 
If a parameter cannot be deleted using the Delete Filter button, it is a required parameter and must be 
provided a value. 

Each filter parameter has an operator dropdown list with available values: 

 

 
If the operator dropdown list only contains “=” operator, the parameter is restricted to a single value. 
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To specify a cell reference for the value  (recommended for any parameters that you want to update 

frequently), click the grid button to the right of the filter value field to browse to a cell.  

 

  

 

 

Excel range names can be used in lieu of cell references but must be selected in the workbook; they 
cannot be manually typed into the Query dialog.  
 
Once the BizInsight Query dialog is configured, click OK. Select the cell in which you want the data to 

drop. The default target cell will be the cell the Function was originally dropped into. 

Click OK. 
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Below is an example of data returned for a MTDNET using a Function: 
 

 
 

 
The above function uses the Reverse sign option to display the amount as a positive number.  
 
 

 
 

Editing an Existing Function 

To edit an existing Function’s parameters, click on the fx Query Data button on the BizInsight ribbon. 
 

  
 

 
To save time, use an existing function of similar design as the basis for new functions you need to create. 
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Using Operators 

 

BizInsight supports the following operators: 

Operator Description 

= Equal To: Used with single values and only exact matches are returned. 

!= Does Not Equal: Used with single values; records matching this criterion are excluded. 

> Value(s) is Greater Than. 

< Value(s) are Less Than. 

>= Value(s) are Greater Than or Equal To. 

<= Value(s) are Less Than or Equal To.  

LIKE Compares numbers and text. The only available wild card is an asterisk (“*”). 

IN Creates an inclusive list of values for filtering. For example: Segment1 IN ('1205','1310') 
will return balances where Segment1 is either ‘1205’ or 1310’. 

NOT IN Creates an exclusive list of values for filtering.   For example:  Segment1 NOT IN (‘1000’, 
‘1200’) will return balances for all Segment1 values except ‘1000’ and ‘1200’. 

 

To pass parameter values using cell references, the cell should only contain the values being passed and 

not the operator, unless when using an Expression (see Expressions). 
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BizInsight Tables 

Tables display all matching records from the ERP system. 

When a pre-built Table object (also known as an “Analysis set”) is dragged and dropped from the 

Navigation Pane, a simplified BizInsight Query dialog opens. 

 

 

Use the Select Columns button to select which columns to return from the data set.   
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Check the checkbox next to columns you want included in your table or click the Select All checkbox at 

the top to select all columns.  

 

The available columns can be sorted in ascending or descending alphabetical order by toggling the 

up/down arrows. The curved arrow returns the columns to their default order.  
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Check the Remove Duplicates checkbox to make sure the table only returns unique values.    

 

 

 
The Remove Duplicates checkbox applies to ALL columns being returned so multiple values could be 

returned for a column if another column’s value is unique. 

To easily change the filter parameters for the table, use the Make Dynamic checkbox.   

 

When the Make Dynamic checkbox is checked, an expression representing the filter parameters used by 

the table will be entered in a cell above the table. 
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Use cell references to get values in your workbook so that the table can be updated by changing an 
input parameter’s value located elsewhere in the workbook. 
 

 

 

Click the Advanced button in the Query Dialog box to switch from the simplified view and display all 

available options.  
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The Include Column Headers option is checked by default and ensures that column headers are 

displayed when the table is added to the workbook.  Unchecking this option will prevent column 

headers from displaying. 
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The Fill Down Formulas in Adjacent Cells option will ensure that formulas directly adjacent to the table 

are copied down to new rows that are inserted when the table is refreshed. 
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Editing an Existing Table 

A table’s query definition can be edited by clicking on the fx Query Data button on the BizInsight ribbon 

with the cursor on any cell of the table or by right-clicking on a table cell and choosing BizInsight Table 

Options > Edit Query.  

 

 

 

 

If the Make Dynamic checkbox was used for the table, the BizInsight Query dialog is unable to recreate 

the expression in the traditional filter parameters view.   

 
 

Either delete and recreate the table with the appropriate expression or create a new expression to 
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replace the existing expression in the cell.  See the next section, Expressions for details on recreating the 

expression instead of the table. 

Expressions 

Most filtering needs can be handled by the fx Function option, such as:   

 Ranges of accounts 
 

 
 Lists of accounts 

 

 
 

 Exclusion of account(s) 
 

 
 

 Wildcard 
 

 

The logical operator being used by the fx Function is the AND operator.  This means that 
records must satisfy all the filter criteria to be returned.   
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When something more involved is needed, that is filtering that requires an OR operator, 
BizInsight provides the Expression capability to address that need. 

 

Examples of situations where an OR operator is needed: 

 (Segment1>=1000 and Segment1<=1050) OR (Segment1=1200) 

 (Segment1=1100 and Segment2=00) OR (Segment1=1101 and Segment2=20) 
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Creating Expressions 

 
1. To create an Expression, click on the fx Query Data button on the BizInsight ribbon. 

 

 
 

2. Select Expression. 
 

 
 

3. If the expression will be used for filtering a Table, leave the Include required 
parameters checkbox checked.  If the expression will be used for a Function, uncheck 
this checkbox. 
 

 
When creating a Table object, the Make Dynamic checkbox can be used to create an 
expression for that Table. 
 

4. Select where the data is located from the Where is your data drop down list.  If the data 
is being retrieved by a Connector, choose the Connector from the drop down.  If the 
data is coming from a table that has been loaded to BizInsight’s in memory cache, 
choose Excel. 
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5. Select the data set against which the expression will be used from the Which data set 
drop down list. 
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6. If the Include required parameters checkbox is checked, the data set’s required 
parameters will be added to the filter section. Provide values for those parameters or 
use cell references.  
 

 
Leave Include required parameters checked if the expression will be used with a Table.   
 

 
7. Add all other parameters needed for filtering.  Select the OR operator and add 

parentheses where needed. 
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8. Click OK when your expression is complete. 
 

 
 

9. Select the cell you want the expression dropped into and click OK. 
 

 
 
The expression will be dropped into that cell.  
 

 
 

10. Once your expression is created it can be used as a parameter in a Function or Table. To 
use an Expression as a filter parameter, choose the Expression parameter from the filter 
parameter drop down list and reference the cell containing the expression. 
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Expression Fundamentals 

Before walking through how to construct Expressions, there are a couple key concepts to 
understand:  Logical Operators and Operator Precedence. 

Logical Operators 

When working with Expressions, there are two logical operators that are available to join 
expressions:  AND  and   OR 
 

 

These two operators and what they mean are described below. 

Operator Meaning and Use 

AND When using AND, the data must satisfy both sides of your equation.   

Segment1>='1100' AND Segment1<='1205' 

Data will only be retrieved for accounts where Segment1 is between 1100 
and 1205. 

OR When using OR, the data must satisfy at least one side of the equation. 

Segment1=1100 OR Segment1=1200 

Data will only be retrieved for accounts that begin with 1100 and 1200. 
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Operator Precedence 

Operator precedence is a mathematical rule that is used to clearly indicate which operations to 
perform first in a mathematical expression.  In BizInsight, you can use parentheses to control 
the order in which an expression is evaluated.   

To illustrate the importance of parentheses, consider the following two formulas and the 
impact the parentheses have on the result: 

A B C D 

10 20 15 30 

    

A + B - C + D = 45  

(A+B) - (C+D) = -15  

Without the parenthesis, the formula is evaluated left to right.  The use of the parentheses 
instructs Excel to evaluate the formulas within the parentheses before the subtraction.      

Constructing Expressions 

When you first start working with Expressions, the most important first step to take is to write 
it out!  This will help you understand what logical operators and parentheses are needed to 
ensure you get the right result. 

Identify subexpressions like the following, notice the logical operators:

 
In the above example, the AND operator is used to ensure that only accounts between 1000 
and 1199 are selected.  The OR operator ensures that any account that begins with 1309 is also 
returned. Remember, the OR operator specifies that results are returned if subexpressions on 
either side of the OR are satisfied. 
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Once the Expression is written out, you’re ready to build it in the BizInsight Query dialog. 

 

Add double parentheses around any subexpression that uses an AND operator. 
 

 

Change the operator to OR between subexpressions: 
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Expression Examples 

Following are examples of some common complex expressions and how they are represented 
in the BizInsight Query dialog:  

Example 1:   Range plus single account  

Step 1.  
Identify your subexpressions and, until you get the hang of creating expressions, add a 
function to calculate the expected amounts each subexpression should return: 
 

 
 
Step 2.  
Build your expression putting extra parentheses around any subexpression that uses the 
AND operator. 
 

 
 
Step 3.  
Add the Expression to a Function. 
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Example 2:  Two different ranges  

 
Step 1.  
Identify your subexpressions: 
 

 
 
Step 2.  
Build your expression putting extra parentheses around all subexpressions that use the AND 
operator and including the OR operator between subexpressions. 
 

 
 
Step 3.  
Add the Expression to a Function. 
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Example 3: Two different ranges of Segment1 values with different Segment2 for each range 
 

Step 1.  
Identify your subexpressions: 

 

 
 

Step 2.  
Build your expression: 
 

 
 
Step 3.  
Add the expression to a function. 
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Example 4:  Two ranges and list of accounts 
 
Step 1.  
Identify your subexpressions: 

 

 
 

Step 2.  
Build your expression: 
 

 
 

 
Notice the use of cell references for the IN. This is the easiest way to create a list of 
accounts for an expression; list them in separate cells and reference them. This method 
creates an expression with cell references that you probably don’t want to use so be sure to 
Copy/Paste/Special/Values to replace the cell references with values. 
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Step 4.  
Add the Expression to a Function. 
 

 
 
 

Saving Expressions 

 
An Expression can be saved as a Property using the Save button of the BizInsight Query dialog. 
 

 
 
  



BizInsight 7 
 
 

58 | P a g e  
 
 

After clicking Save, you are prompted to provide a Name and Version (optional) for the 
Expression.   
 

 
 
Click OK when finished and the Expression is saved as a Property and is accessible from the 
Navigation Pane within the BizProperties menu. 
 

 

 

Once added as a property, it can be used across reports.  For more information about creating 

and using Properties, see BizInsight Properties. 

Data Cache Management 

BizInsight uses data caching to improve report performance. When a BizInsight object 

(Function, Data Validation List or Table) is added to a worksheet or updated, BizInsight will 

check to see if the data is already cached in memory. If it is already cached, the object is 

updated immediately from that in-memory data cache. If the data is not already cached, 

BizInsight makes a call to the cloud-hosted or on premise ERP system to retrieve the requested 

data.  
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The amount of data retrieved is dictated by the BizInsight Connector design, or if data is stored 

in a Cloud based system, the API (“Application Programming Interface”) provided by that Cloud 

system’s provider.  For most General Ledger data calls, but not all, BizInsight will return 

balances for the entire year specified. So, while the function itself may request a net balance 

amount for Account 1100 in Period 1 of 2016, the data that is retrieved from the ERP system is 

balances for all accounts in 2016. Any other object in the report that requests data for that year 

will be updated quickly from the cache instead of incurring the time to make a roundtrip to the 

ERP system. This approach makes a significant difference in report performance and reduces 

resource stress on the ERP system server.  In the case of Cloud-hosted ERP systems, it may 

result in financial savings. 

There are three types of cache utilized by BizInsight.  All 3 types can be viewed using the View 

Data button on the BizInsight ribbon: 

 

Service Data Cache – The Service Data Cache contains data that is retrieved by a BizInsight 

Connector. This data is retrieved by and stored in your local workstation’s memory (“RAM”) by 

the BizCloud Service. BizInsight Connectors have been developed for many different ERP 

systems such as Intacct, Blackbaud, Sage 500, etc.; not all ERP systems have a BizInsight 

Connector available. 

 

Excel Data Cache – The Excel Data Cache refers to data that resides in your Excel workbook and 

is loaded into Excel’s memory using the Select Data button on the BizInsight ribbon. The data in 

the workbook could have come from simply copying and pasting a table of data into the 

workbook or may have been retrieved (and updated) by using Excel’s Get External Data 

connection feature to connect to an external data source. For more information about Excel’s 

Get External Data connection feature, see Get External Data. 
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Serialized Data Cache- When Excel is closed, the Service Data Cache is stored to your local hard 

drive as serialized data. The data will be loaded back into memory and made available for use 

when the BizCloud Service is restarted and that data is requested again.  Whether the data is 

updated at that time depends on your Data Cache Refresh setting and that data set’s Check for 

New Data selection. 

 

 

Smart Data Engine Cache Management 

 

 
Smart Data Cache management capabilities are only applicable to data sets retrieved by a 
BizInsight Connector and stored in the Service Data Cache.  They do not apply to Excel data 
caches. 

The BizCloud Service uses a Smart Data Engine to manage data cache latency. The BizInsight 
Smart Data Engine checks the timestamp of the currently cached data against a user-defined 
refresh interval to determine whether it needs to be updated. If the data is older than the 
defined refresh interval, the service will update the data cache.  
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When the Smart Data Engine determines that the cached data set needs to be updated, the 

method used to retrieve the updated data is dictated by the capabilities of the ERP system. If 

the ERP system provides a last modified timestamp on the records being retrieved and that 

field is accessible by BizInsight (for example, Intacct), the Smart Data Engine returns only the 

records that have been added to the ERP system since that data was last retrieved, the “delta”.  

When a timestamp is not available for comparative purposes, the entire data cache is deleted 

and refreshed from the ERP system. 

To see your data caches, click on the View Data button on the BizInsight ribbon. 

 

The tabs on the left side of the dialog allow you to switch between viewing your Excel Data 

Cache or your Service Data Cache.   
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The View Data dialog defaults to displaying the Service Data tab when BizInsight detects that a 

Connector is installed. 

On the Service Data tab, data caches are grouped by the data contained in the cache.  To view 

details about the specific data caches within a group, click the drop down arrow. 

 

 

On the left side, information is displayed for each data cache:   

 how many rows it contains,  

 where the cache was loaded from (Cache Type), 

 when the cache was created, and  

 which BizInsight Connector created it.   

 

On the right side, the specific required parameters for which the cache was built are displayed. 
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Unless you need to address performance issues, this may be all you need to know about the 
View Data dialog.  BizNet Software recommends running the system with default settings 
before making any adjustments to how the data cache is managed. 

For more details on data cache management, see Adjusting Data Cache Management. 

Right-click Menu Options 

BizInsight provides additional data cache management right-click menu options for functions. 

The How old is this data? right-click option will return the age of the data cache used by the 
function. 

 

 

To refresh the data cache for a specific formula, right-click on the cell and choose Refresh 
selected data NOW! 
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When using the Refresh selected data NOW option, the following prompt will display after the 
data cache is refreshed. Choosing the recommended option ensures that all formulas are 
recalculated with the updated data set. 

 

Refreshing Reports 

To refresh all functions in an existing report, right-click anywhere in the report and choose 
Calculate Formulas.  
 

 
 
To refresh all functions and tables in an existing BizInsight report, click on the Refresh 
Workbooks button on the BizInsight ribbon tab. 
 

 

When a refresh completes, the total time for the report to refresh will be displayed: 
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Cell Referencing 

Input parameters that are expected to change often (such as company, period or year) should 
be placed in cells in your worksheet and references to those cells used in the BizInsight 
functions. Using cell references for your parameters makes your BizInsight report more flexible 
and re-usable.   

For example, instead of entering a hard value for the FiscalPeriod parameter, you could enter a 
cell reference for a cell on the report that contains a period. Then, to quickly change the report 
so that it retrieves data for another period, you simply change the period in the cell you 
referenced instead of having to change it for each function within the BizInsight Query dialog. 

To add a cell reference as a parameter’s value, click the grid button to the right of the 
parameter and then click in the cell on your Excel worksheet that contains the value you want 
to pass into this function. 

 

The Cell Selection box, while open, can be moved anywhere on the screen.  

 



BizInsight 7 
 
 

66 | P a g e  
 
 

 Anchoring 

Another way to make your BizInsight report more powerful and flexible is to use Excel’s cell 
anchoring. When a dollar sign “$” is used in front of the column letter, row number or both in a 
cell reference, that part of the cell reference is anchored. When that cell’s function/formula is 
copied to other cells on the report, any parts of the cell reference that are anchored are not 
changed to reflect the new cell reference where that function has been copied. 

For example, suppose you want a report that provides the balances for a certain list of 
accounts, for a certain year and period like the following: 

 

Using the above example layout, following are the different anchoring approaches: 

Anchoring Type Description Example 

 Fully Anchored 

 

Neither the column nor the 
row will change when the 
function is copied to other 
cells 

 

The Company, Book and Year 
parameters are examples of 
parameters that should be fully 
anchored.   

=$B$2 

=$B$3 

=$B$4 
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Anchoring Type Description Example 

 Row Anchored You want each function to 
always get its period from 
Row 4 of the appropriate 
column 

The FiscalPeriod values in Row 6 above 
is an example of a parameter that 
should be row anchored: 

=B$6 

 Column anchored The row will change but not 

the column when the function 

is copied to other cells  

The Segment1 values in Column A are 
an example of a parameter that should 
be row anchored: 

=$A7 

 

If anchoring while cell referencing, make certain your curser is in the text box before pressing 
F4 to anchor.  

With proper anchoring, functions can be easily copied with a drag and drop to adjacent 
columns and rows and will update to reflect the correct row and column based on the cell 
referencing and anchoring used: 

 

If you open the Formula Editor for one of the cells that was copied, you’ll see that the non-anchored cell 

references changed appropriately and the anchored columns and rows did not change. 



BizInsight 7 
 
 

68 | P a g e  
 
 

 

 

If cell referencing is used to anchor cells, make certain the curser is in the Cell Selection text box 
before pressing F4.  

 

Adjusting the Sign of Data 

To change the sign of data returned by a BizInsight function, check the Reverse sign checkbox in the 

Query Editor.  

 

=BizSuperFunc("BizNet Sample Data","GL Balances","Sum(NetAmount)","@CompanyCode|=" & 
",@FiscalYear|=","BNE","2012")*-1 
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Do not place a minus sign between the equal sign “=” and the Superfunction name as this will 
disable the drilldown option for the function. 
 

 
 

BizInsight Properties 

BizInsight comes with two built-in functions that can be used to store and retrieve frequently 
used values for easy reference across workbooks.  

 
BizProperties currently only work when a Connector is installed.  

Values can be stored using the SetBizProperty7 function and retrieved into a worksheet using 
the GetBizProperty7 function. These two functions can be found in the BizProperties section of 
the Navigation Pane: 
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A property’s value is stored as a string type and is ideal for storing lists of accounts but can also 
be used to store any kind of data including budget amounts. When a value is committed using 
SetBizProperty7, the value is stored in BizInsight’s MetaData database. 

 
Properties are not currently shared across computers. Users who work with reports that 
contain Properties must create those Properties on their workstations. BizNet recommends 
storing Properties in a single workbook that all users can access and refresh to ensure they have 
the latest definitions. 
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Property Elements 

A Property has 3 fields: 

 

Field Name Purpose 
Property Name Assign a name to the property that describes its purpose. 

 
Properties are great for department or location rollups. For example: 
 

 
 
 

Property Version Assigning a version to a Property allows you to categorize your 
Properties. The Property Version can be used to group related properties 
together both logically and visually in the Navigation Pane. 
 

 
Another example where Property Version can be helpful is if you have 
two different charts of account to represent. The charts can be 
organized by company. 
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Creating Properties 

There are two ways to save a Property: 

1. Via the BizInsight Query dialog 
2. Using the SetBizProperty7 function.  

 
 
Using BizInsight Query 

The BizInsight Query dialog allows you to create Expressions, which are basically representations of 

account definitions. A Property is the way you can store those account definitions for easy re-use.   

 

To save a Property using the BizInsight Query dialog, create your Expression and then click the Save 

button: 
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The Save button is only present when a Connector is installed.  If the workstation only has BizInsight 7 

installed, this button is not present. 

You will be prompted to supply a Property Name (required) and Property Version (optional). 

 

 
 

Click OK when you are finished and the Property will be added to the Navigation Pane in the 

BizProperties menu: 

 

s 

 

Notice that the Property is located under its Property Version in the Navigation Pane. 
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Using SetBizProperty7 Function 

1. Type the value you want to save into a cell.    For information about creating strings to 
represent your accounts, see Expressions. 
 

 
 

 
For the leading apostrophe to be retained, it must be preceded by a single apostrophe. 
Ex:  ''1000','1010','1050' 

2. Every stored value must also have a name so type the name you want to use in a second 
cell.   
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3. A Property has a third field called Property Version which can be used to create 
categories of properties. In a third cell, type the word Test Property to use for the 
Property Version.   
 

 

4. Go to the BizProperty menu of the Navigation Pane, expand Functions then drag and 
drop the SetBizProperty7 function. 
 

 

5. Point the function parameters to the appropriate cells and click OK. 
 
PropertyName = C5, Cash 
PropertyVersion=D5, Test Property 
PropertyValue = B5, ''1000','1020','1030' 
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6. After clicking OK to close the Function Arguments dialog, the Property will be displayed 
in the Navigation Pane. 
 

 
 

BizNet Software recommends that a single Excel workbook be used to manage your Properties. 
This can ensure consistency in naming conventions and serve as a backup in the event of a 
hardware failure.  

Properties for which a Property Version was not supplied will be displayed in the BizProperties 
menu under a "No Version" node. Properties for which a Property Version was provided will be 
grouped under their Property Version node. 
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Dragging and dropping a Property Node will result in all the children properties being dropped 
into the Excel worksheet: 

 

If you right-click a Property, you have the option to move the definition up or down or delete it.  
If you choose Delete, you will be prompted to confirm the deletion.   
 

 
 

 
Click the Save button on the Navigation Pane Header when deleting a Property.  This ensures 
that the removal of the Property from the Navigation Pane is saved.  
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Retrieving Properties 

Once a Property has been created, use the GetBizPropery7 function to retrieve it. 

1. Left-click on the Properties menu, expand Functions then drag and drop the 
GetBizProperty7 function. 
 

 
  

2. Type in a PropertyName and, if applicable, a PropertyVersion. Or, best practice, point to 
cells containing those values. 
 

 

 
Do not use GetBizProperty7 inside a BizInsight function. It should be used in a separate cell and 
the BizInsight function parameter should point to that cell for its value. 
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In addition to the individual nodes for the properties, there are analysis sets provided in the 
Properties menu that will drop the properties as analysis set objects. 

 

The advantage to using the pre-built Tables is they will refresh when a report is refreshed and 
any new properties that match the criteria specified for the analysis set will be automatically 
retrieved. There are two different analysis sets: 

1. All Properties By Version 
When dragged and dropped, this analysis set will prompt for a Property Version and return 
all Properties with that specific version. 
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2. All Properties 
This analysis will return all existing Account Definitions 
 

 
 

Property Known Issues 

1. Excel’s 256-character limitation on cell contents applies and will affect BizInsight drill-down. 
Use the =LEN() function on the cell to count the total character length and make sure it 
does not exceed Excel’s limit. 
 

2. It is not possible to nest two GetBizProperty7 functions then drill-down. The second nested 
function needs to be a cell reference as a workaround. Ex: (=GetBizProperty7(A1)+A2) 
 

3. When using GetBizProperty7, Excel will strip leading zeros from property values.  To work 
around this issue, use the fx Query Data dialog to build a full expression for the property.  
See Creating Expressions for instructions. 
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Wildcard Characters 

A special feature of BizInsight is the ability to use a wildcard character. A wildcard character is a 
special symbol that stands for one or more characters. For example, a wildcard character can 
be used when defining a segment value to reference a group of segment values rather than a 
single segment value. BizInsight functions recognize one wildcard character: The asterisk (*) 
wildcard.   

The asterisk (*) symbol represents zero or more characters in a string of characters. For 
example, if you wanted balances for all accounts that begin with a “100”, you can use “100*” as 
the parameter value. For performance reasons, it is not recommended to pass only a wildcard 
as a function parameter; parameters for which a filter is not needed should be left blank. 

The following illustrates a simple trial balance that can be accomplished using the wildcard 
character: 
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Lists and Ranges 

It is possible to retrieve data for a non-contiguous list of values or a range of values with 
BizInsight. Typically lists and ranges are used for accounts or account segments but can also be 
used for other parameters. 

List - A collection of discrete values that may not be serially next to each other.  An example list 
might be 1100, 1205 and 1350. Range - Two values for which you want to retrieve data for 
every value in between those two values.  An example range would be accounts 1100 through 
1205. 

How to retrieve data for lists and ranges is described below.   

Lists 

When supplying a list of non-contiguous values to a function, use the IN operator and select the 
individual values from the Available Values drop down. 

 

Not all segments will have available values. BizInsight reflects the available values based on 
what is in your ERP system.   
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To use a cell reference, enter the values, separated by commas, in a cell and select that cell for the 
parameter, EX:  '1000','1010','1050' 

 

Ranges 

To retrieve data for a range of accounts, use the >= and <= operators. 

 

As with lists, the parameter values can be placed in cells and referenced instead of being hard-coded in 
the function: 
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Drilldown 

BizInsight provides the ability to drilldown to view the records that comprise the amount being returned 
by the function. To drilldown on a function, right-click the function, select BizInsight DrillDown and 
select the desired drilldown target:  Table, Pivot Table or SuperTable. 

 

 

The Table option will return the data in a simple table layout: 
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The Pivot Table option will return the data in an Excel pivot table. 

 

Additional rows, columns and values can be selected for display in the Pivot Table drilldown. To do this, 
click inside the pivot table to open the Pivot Table Field List. 

To add a field to a row, column or the values section, select the field from the top pane and drag it into 
the appropriate lower quadrant of the Pivot Table Field List. 

 

 

PivotTable drilldowns will not refresh/update when a BizInsight report is refreshed. 
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The SuperTable option will return the data in an Excel table format.

 

 

When drilling down on a function, the drilldown data will be placed in a new Excel worksheet named 
"DrillDown (n)", “PivotTable(n)” or “SuperTable(n)” depending on which drilldown target was selected.   

 

 

  
Any adjustments to the sign of the data displayed by the function (ex. *-1) will not be reflected in the 
Drilldown. 

Dynamic Tables 
When a list/table is dragged and dropped into a worksheet, the filter parameters used for that object 
are static. If you would like the table to dynamically update with new data based on parameters that 
you are changing, select the Make Dynamic checkbox in the BizInsight Query dialog.   The BizInsight 
Query dialog can be accessed using the fx Query Data button on the ribbon or will open automatically 
when a table is dragged and dropped from the Navigation Pane.  

 

 



BizInsight 7 
 
 

87 | P a g e  
 
 

 
When a Table is dragged and dropped from the Navigation Pane, the BizInsight Query dialog will open in 
the simplified view.  Use the Advanced button to access additional options. 
 

 
 
In the below example, a Table retrieving balances for a range of Segment1 values is being added to a 
workbook with the Make Dynamic option selected.   
 

 
Be sure to cell reference each one of your parameters so that the expression created is not hard coded.  
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Notice the expression that has been added above the table.  If any of the filter parameters are changed 
and the Table is refreshed, the Table will update to reflect the new data. 
 

  

Removing Extra Columns 

In the event, the columns displayed in a table need to be changed after it has been added to a 
report, right-click anywhere in the table and choose BizInsight Table Options > Table 
Parameters.   
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Click on Columns in the left pane and then click on the grid icon next to the current column 
names. 

 

The Select Columns dialog will open and columns can be added or removed as needed. Use the 
up/down arrows to sort the columns alphabetically and left-click and drag columns to move 
them.  
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Design Mode 

Working in Design Mode refers to working without a connection to the caching service. When 
BizInsight is in Design Mode, all functions will display #DESIGN#.  

Design Mode can be enabled by selecting the Design Mode button on the BizInsight ribbon. 

 

When BizInsight is in Design Mode, the Design Mode button will be highlighted as shown 
below: 

 

 

The primary purpose for Design Mode is to allow you to work with your report design without 
being interrupted by data retrieval calls back to the ERP system database. If you add an object 
to your report design for which data has not already been cached, the function will return the 
#DESIGN or #VALUE message. To go back online, click on the Design Mode button again so that 
it is no longer highlighted and then choose Calculate Formulas.  To retrieve the latest data from 
the ERP system database, right-click a function that uses the dataset you want to refresh, and 
choose Refresh selected data NOW!  
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Pack N Go 

 

Pack N Go can be used to package a BizInsight report for distriubution to individuals who do not have 

connectivity to the ERP system.  With BizInsight 7 (without a Connector) installed, these individuals can 

freely change functions, refresh tables, and drilldown but are limited to the embedded data caches only. 

 
The Pack N Go option is only available for BizInsight 7 + Connector installations and will not display on 
the BizInsight 7 ribbon when BizInsight 7 is the only product installed. 
 

To use the Pack N Go feature, do the following:  

1. Create the report you would like to distribute.  Ensure that all data sets you may want the recipient 
to have access to are included in the report. 
 

 
 

2. Click on the Pack N Go button on the BizInsight ribbon. 
 
If other workbooks are open, the following message will display.  Click OK and close all other open 
workbooks and then click on the Pack N Go button again. 
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If you’ve didn’t save before clicking on the Pack N Go button, the following message will display.  
Click Yes to save your changes or No to continue without saving.  
 

3. The PackNGo dialog will open. 
 

 
 
For the Location field, enter the path to which you would like to save the Pack N Go output file.  
 
In the next field, accept the default name or provide a custom name of your choice.  Click Continue. 
 

4. A dialog will display when the Pack N Go process completes. 
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5. Email the workbook to individuals with BizInsight 7 installed.  When they open the report, they will 
receive the following prompt.  Click Yes.  
 

 
 
 

6. Click Yes when prompted to refresh tables and Functions. 
 

 
 

 
BizBroadcast has been updated to support the Pack N Go feature.  

Distributing Reports to non-BizInsight Users 

When non-BizInsight user’s open workbooks containing BizInsight functions, the values in the 
cells will be replaced with #NAME? or #VALUE if Excel recalculates the workbook.  Workbooks 
containing BizInsight functions can be provided to non-BizInsight users in the following ways: 

 Use BizBroadcast to produce a ‘values’ only version of the workbook.   

 Save the workbook in a PDF or XPS format. 

 Copy all functions, or just BizInsight functions, and paste as values.  Be sure to make a 
copy of your original report before doing this. 

 Send the workbook as is to the non-BizInsight recipient and they must put Excel in 
manual calculation mode before opening the workbook. This will prevent Excel from 
recalculating the BizInsight functions in the workbook. 
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Analyzing Other Data 

The BizInsight product provides pre-defined Functions and Tables, via the Navigation Pane, that retrieve 

data from your ERP system. The BizInsight Query can be used against any table of data that exists in 

Excel.   

Following are the basic steps to use BizInsight to analyze other data: 

1. Get the data into Excel 

2. Use Select Data to load the data into BizInsight memory 

3. Use fx Query Data button to create your Functions 

Each step is described in more detail below. 

1. Get Data 

First you must get the data into Excel and there are many ways to do that: 

 CSV 

 Copy/Paste 

 Excel’s Get External Data feature (See Get External Data section) 

 BizInsight Table 

 

2. Select Data 

Once the data is in Excel, it needs to be loaded into memory for BizInsight.  

Click Select Data on the BizInsight ribbon.  

 

If your data was retrieved using a BizInsight List or has already been assigned an Excel range name, 

select the list or Excel range from the Select an existing range Name drop down: 
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If your data is formatted as an Excel table, that table name will be listed in the Select an existing table 

drop down list: 
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If your data has not already been assigned an Excel range name and is not a BizInsight list, click the Grid 

Box to select the range of cells that your data is in.  

 

Make sure to include Column Headers.  

 

Once you have selected your cells, the range will appear in the Cell Selection dialog box. 

Click OK. 

 

Give your range a name so you can refer to it later. This name will be referenced in all Functions and 

Lists created by BizInsight.  BizInsight supports multiple data cache items.  

 

The Name entered cannot have any spaces, however the underscore symbol is acceptable, for example, 
New_USA_Balances_1 
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Check the Create as a Table box if you would like the data range formatted as an Excel Table object 

which makes managing and analyzing a group of related data easier.  By using the Excel Table features, 

you can then manage the data in the table rows and columns independently from the data in other rows 

and columns on the worksheet. 

 

 

 

The Create as a table option should not be selected for any BizInsight created list because it will serve as 
the link between the list and BizInsight resulting in a static, non-refreshable list of data.  

Click Next to continue. 

 

BizInsight will make a best attempt to identify your column data format but gives you the option to 

select a different data format. Make any adjustments, if needed, and click Next to continue. 
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The below message will display to confirm that your data is now in Excel’s memory and the data can be 

accessed using the name “USA_Balances_1.”  

Click OK to close.  

 

 

Notice I have two existing Range Names saved to memory.  
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3. Use BizInsight Query 

 

To work with the data in memory, click on the fx Query Data button on the BizInsight ribbon. This will 

open the BizInsight Query dialog. 

 The BizInsight Query dialog is comprised of two sections:  Declaration and Filtering.  These two sections 

are described below. 

 

 

 

The BizInsight Query dialog may be pre-populated with the values you last uses. User the Start Over 

button to clear all previous values.  
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Declaration Section 

Tables return the records matching the filter criteria. Tables are often the building blocks for reports. 

Functions return data to a single cell, representing a calculated value; an answer.  

Data Validation returns the matching records as a data validation list. 

Expression - is a combination of some or all of the following: built-in or user-defined functions, 

identifiers, operators, and constants that evaluates to a single value. 

 

If you want to use data from your ERP system, change the Where is Your Data drop down to “BizNet 

GL”. Otherwise, use “Excel” for data you’ve added to your workbook from a source other than Biznet.  
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The Which data set field will display all datasets that have been loaded into Excel’s memory when the 

Where is your data field is set to Excel. 

  

If the Where is your data drop down is set to “BizNet GL”, the Which data set dropdown list will display 

all available data sources.  
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Function Options 

 

When the Function option is selected, the BizInsight Query dialog updates to display additional drop 

down options once the Data Set is selected: 

 

Choose an action to perform.  BizInsight supports the following actions: 

SUM Sum of selected data. 

Min Minimum value identified in data. 

Max Maximum value identified in data. 

Average Average value of selected data. 

CSV Comma Separated Value list of selected data.  When CSV is selected, additional 

options are displayed. 

 

 

Distinct removes duplicate values. 

Sorted returned values will be sorted in ascending order, [0-9] [A-Z]. 

 

 
The CSV action is best used whenever building a query against a text field 

of data. 
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Count Count of data elements that fit the filter criteria. When Count is selected, an 

additional option is displayed. 

 

 

Distinct duplicate values are not considered in the operation. 

StDev Standard deviation of selected data. 

Var Variance of selected data. 

 

The What information would you like returned dropdown is populated with all of the columns 

recognized in your data source. You will need to identify the column on which you would like to perform 

the selected action.  
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Table Options 

When the Table option is selected in the BizInsight Query dialog, you can specify whether to return the 

results as a Table, Pivot Table or Super Table.  See Drilldown for more information about the differences 

between these Table options. 

 

The Remove Duplicates checkbox is useful for generating distinct lists of values in both tables and data 

validation lists. 

 

Click the Select Columns button to choose the column(s) to display in your list.  
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Uncheck the Select All box and check the column name(s) to include in the Table.  Click OK. 

The available columns in the data set are presented in ascending or descending alphabetical order by 

toggling the up/down arrows. The curved arrow returns the columns to their default order.  
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Click OK again to close the BizInsight Query dialog. 

  

Choose your Target Cell and click OK to add the table to the Excel worksheet. 

 

   

The Fill Down Formulas in Adjacent Cells option will ensure that formulas directly adjacent to the table 

are copied down to new rows that are inserted when the table is refreshed. 
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In the upper right corner of the BizInsight Query dialog is a settings button.  This button lets you 

customize some aspects of the product. See the BizInsight Query Settings Button section for more 

information about the available options. 

 

 

Filtering Section 

Click the Add Filter button to add a filter to your formula.  

 

There are three fields for creating a filter: 

The first field is populated by all the columns recognized in your data set. 
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The second field is a logical operator to evaluate the selected column. 

 

 
 

BizInsight provides the following logical operators for filter criteria: 

Operator Description 

= Equal To: Used with single values and only exact matches are returned. 

!= Does Not Equal: Used with single values; records matching this criterion are excluded. 

> Value(s) is Greater Than. 

< Value(s) are Less Than. 

>= Value(s) are Greater Than or Equal To. 

<= Value(s) are Less Than or Equal To.  

LIKE Compares numbers and text. The only available wild card is an asterisk (“*”). 

IN Creates an inclusive list of values for filtering. For example: Segment1 IN 
('1205','1310') will return balances where Segment1 is either ‘1205’ or 1310’. 

NOT IN Creates an exclusive list of values for filtering.   For example:  Segment1 NOT IN 
(‘1000’, ‘1200’) will return balances for all Segment1 values except ‘1000’ and ‘1200’. 

 

 

Some fields are restricted to a single value. In that circumstance, the Operator dropdown list will only 
display the “=” operator.  
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The third field is the limiting value. You can either select a value from the Available Values list or use the 

grid button to browse to a cell to reference. 

 

 
 

When you are finished adding filters, click the OK button at the bottom.  

 

 

If the buttons are not visible, resize the BizInsight Query Dialog box. 

 
 

You will be asked for your target cell. The target cell is simply where you want your Function or Table to 

be inserted. Navigate to the proper cell and click OK.  The default Target Cell will be the cell selected 

when the BizInsight Query dialog was opened. 
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Combining Biznet Data with External Data 

The following example illustrates how to use BizInsight to build a report using data that is not in your 

ERP system.  The below example creates a consolidated Income Statement with data retrieved by a 

Connector (“BNE”) and a second company (“USA”) from a different ERP system. 

 

 

The USA company data was brought into Excel using one of the methods described in the Get Data.   

 

With the USA company data in Excel, it needs to be loaded as an Excel data set to BizInsight’s memory.   

Use the Select Data button on the ribbon to open the Select Data dialog. 
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Since this data has not been assigned an Excel range name nor been converted to an Excel Table, the 

Select a range of cells section can be used to select the data.  

 

 
 

 

 
When manually selecting a range of data, be sure to include column headers. 
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Use the Name your selection field to assign a name to the data set.   

 

 
 

 
The name entered cannot have any spaces however, the underscore symbol is acceptable, e.g. 
USA_Balances. 
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Check the Create as a Table box to format the data range as an Excel table object.  

 

 

 
The Create as a table option should not be selected for any BizInsight created Table because it will sever 
the link between the table and BizInsight resulting in a static, non-refreshable list of data.  

Click Next to continue. 

BizInsight will take a best guess at the format of the data for each column but the next dialog provides 

the opportunity to adjust the default data format if needed.  Click Next to continue. 
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Click OK to acknowledge all of the data was loaded. 
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Once the data is loaded as an Excel data set, use the fx Query Data button on the BizInsight ribbon to 

create a Function.  

  

 

In the screenshot below the following steps were performed:  

a. Selected USA_Balances from the Where is your data? drop down list. 

b. Selected the Sum operator  

c. Selected the MTDNet field for the What information would you like returned drop down list.  

d. Added FiscYear, Company and Segment1 for filters.  

 

 

The F4 button was used to properly anchor cell references so that the Function could be copied and the 

cell references updates appropriately.  For more information about cell anchoring see Excel Cell 

Anchoring in the Appendix. 

Once one Function has been built, it can be copied down for the entire USA column. Below is the 

completed Consolidated Income statement for both EXD and USA data. Keep in mind that the USA data 

was imported from an outside source and incorporated into the Consolidated Income statement using 

BizInsight Functions.  
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Useful BizInsight and Excel™ Capabilities 

One of the key benefits of BizInsight is the fact that it is an add-in to Excel. This means that in 
addition to capabilities provided by BizInsight itself, you have the full capabilities of Excel to use 
in your report design. 

Following are just some examples of BizInsight and Excel capabilities that can be useful in your 
report design: 

 Suppressing Zero Rows 
Use Excel's filter capability to suppress report rows with no data.  
 
  



BizInsight 7 
 
 

117 | P a g e  
 
 

Protecting Worksheets 
Use Excel's worksheet protection capability to protect your report design from user changes.  
 
Dynamic Report Titles 
An alternate approach to using VLOOKUP for dynamic report headers is to use the 
SetBizProperty7 and GetBizProperty7 BizInsight functions to create dynamic report headers. 
The value is stored in your metadata for use across multiple reports.                                      

A versatile way to accomplish a dynamic report title is to use the BizInsight SetBizProperty7 and 
GetBizProperty7 functions.  

The following example illustrates how to create a dynamic report title such as "For the X 
Months Ended January 31, 2014" where the number of month’s changes as does the date. 

1. Open your existing Account Definitions workbook or if you do not already have one, create 
one. BizNet Software recommends keeping all Account Definitions in a single, separate 
workbook from your reports. 
 

2. Create a property matrix like the following where the PropertyName will be the Period 
Number and the PropertyValue is the variable title you would like to use. 
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3. Add a SetBizProp function and pass in the parameters. 
 

 
 

4. Copy your SetBizProp formula down for each period. Save your Account Definition 
workbook. 
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5. Open your report. Make sure your report has a cell with the Year and Period that can be 
referenced by the dynamic header function. TIP: Assign Excel range names to these cells for 
easier referencing. 
 

 
 
 

6. Type the following function into the cell in which you want your dynamic report header. 
 
=CONCATENATE(GetBizProp(RPT_PERIOD)," 
",TEXT(DATE(RPT_YEAR,RPT_PERIOD+1,0),"MMMM DD, YYYY")) 
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Suppressing Zero Rows 

A common need in a report is to suppress the display of rows that are all zero.  You can use the 
Excel™ filter capability to accomplish this task.   

1. The following data contains a row that needs to be suppressed.  You can see that there are 
rows that have no data across all three columns. 
 

 
 

2. Create a column to check whether rows are all zeros 
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3. In the check column, enter the formula:  
 
=IF(AND(MIN($D8:$F8)=0,MAX($D8:$F8)=0),0,1) 

and copy that formula to each cell in the check column. 
 

 

4. Create a filter on column H.  Select your ChkRows cell and then click on Home > Sort 
&  Filter > Filter  
 

 
 

5. Click on the drop down next to ChkRows and uncheck the "0" from the filter list.  
 

 
 



BizInsight 7 
 
 

122 | P a g e  
 
 

6. Check your sample data table to confirm that the rows that have no data are no longer 
displayed. 
 

 

When you have Total rows or blank rows that you want to always display, hard code the 
ChkRows value for those rows to “1”. 

 

Don’t forget that as you work with BizInsight, you have all of Excel’s capabilities at your 
disposal. It is possible to create a macro that will reapply the filter after Excel re-calculates. 
There are many web sites with information on creating macros and using the AutoFilter method 
in Excel.  
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Protecting Worksheets 

Excel provides the ability to protect worksheets so that users cannot change them.  This 
capability can be very useful for protecting BizInsight reports from inadvertent changes by users 
but even more importantly, it can be used in conjunction with cell references to restrict the 
data that other users can see in a report. 

Below is an example report that will be used to illustrate how to protect a report from being 
changed. 

 

In this example report, we want non-Designer users to be able to drilldown on the functions but 
not be able to change the Location value, the Company or any of the accounts listed in column 
B in the report.  To accomplish this, you would do the following: 

1.  Design the report so that the functions in the report use cell references with appropriate 
anchoring for the input parameters, in this case: 

a. CompanyCode ($C$2)  
b. FiscalYear ($C$3)  
c. FiscalPeriod (D$6)  
d. Segment1 ($B7)  
e. Location which is Segment3 ($C$4)  
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2. For each cell that you want users to be able to change, right-click on the cell and choose 
Format Cells (Note: these are Excel 2007 instructions).  
 

 
 

file:///C:/Content/Resources/Images/User Guide/Useful Excel Capabilities/ProtectingWorksheets_FunctionAgumentsWindow-Sungard.jpg
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3. Uncheck the Locked checkbox on the Protection tab. 
 

 

In the example report, we want users to be able to change only the year and be able to 
drilldown on the functions. So we need to turn off the Locked property for the cell 
containing the Fiscal Year (B3) and for each of the cells that contain functions (D7 through 
F51). 
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4. After unlocking all the cells that you want your users to be able to change, click on the 
Protect Sheet button on the Review tab. 
 

 
 

5. In the Protect Sheet dialog, uncheck the Select locked cells checkbox and enter a password 
to prevent users from being able to unprotect the report.   Click OK.   
 

 

Users will not be able to select any cells except those that have been unlocked.  This report can 
now be distributed to other BizInsight users and they will only be able to refresh and change 
the year parameter for functions.     
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Appendix 

BizInsight Query Settings Button 

 
The Application Settings dialog can be accessed by clicking on the gear icon in the BizInsight Query 
dialog.  
 

 
 
This dialog allows you to adjust some default settings. 
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The Your Preferred Results section allows you to specify whether you want the BizInsight Query dialog 
to default to Function or Table.   
 

 
 
This default selection will be used when using the Start Over button. 
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The Desktop Data Sync section pertains to BizInsight Tables that use Excel data sets (as opposed to data 

retrieved by a Connector) that reside in a workbook. These settings do NOT run “Refresh Workbook” or 

“Calculate Formulas”. 

1. Automatic – BizInsight Excel workbooks contain stored data (“Excel data”). When a BizInsight 
workbook is opened in Excel, BizInsight checks if the caches are present in memory and loads 
them if they are not. During report design, if a table is modified, the associated cached table will 
be automatically synced. (e.g., if I add a new row to a table, that data will be updated in the 
cache table). The downside to using this setting is the cached tables are syncing at startup and 
every time you make a table change in the workbook, which impacts performance. 
 

 
Any Functions referencing the stored data will not update. Users will need to select “Refresh 
Workbooks” to return the new values. 

2. Session Only – When a BizInsight workbook is launched in Excel, BizInsight does not check if the 
table data is cached in memory.  During report design, if a table is modified, the associated 
cached table will be automatically synced. (e.g., if I add a new row to a table, that data will be 
updated in the cache table). The downside to using this setting is the cached tables are syncing 
every time you make a table change in the workbook. 
 

3. Startup Only –When a BizInsight workbook is launched in Excel, BizInsight checks if the table 
data is already cached in memory and if not found, recreates the in memory cached copy of the 
table.  This purpose of this setting is to keep the cached data tables from resyncing each time 
the BizInsight tables change resulting in performance issues. 
 

4. Manual (Disabled) – When a BizInsight workbook is launched in Excel, BizInsight does not check 
if the data is already cached in memory. During report design, if a table is modified, the 
associated cached table is not updated. You will need to manually click “Refresh Workbook” to 
sync the tables with the in memory cached tables. 
 

5. Refresh Desktop Caches Twice (Nested) - This feature is designed for the BizInsight 7 trial 
version. Users may create a table with Superfunctions. When Superfunc tables are committed 
into Excel cache, the Superfunctions contained in the tables need to be refreshed twice in order 
to properly display the aggregated result.  
 

6. Sync Now - This feature is for BizInsight 7 trial version. The “Refresh Workbook” button 
refreshes, recalculates, and syncs all Excel caches in the workbook. Clicking the Sync Now button 
shortens the process by syncing only the Excel caches without refresh and recalculation. Users 
can specifically target and modify a table or function without having to update the entire 
workbook. 
 

7. PaperSave and DocLink – This integration allows you to establish a link between BizInsight and 
your document management system. Users simply supply the URL link in fx Query Data > 
Application Settings.  
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BizCloud Accelerator URL:  This setting should not be adjusted except when instructed to do so by a 
BizNet Support Technician. 
 
 

Table Parameters 

The Table Parameters dialog is accessible from the right-click menu when a user right-clicks on a 

BizInsight Table object: 
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Parameters Parameter Options 

DataSourceID This parameter’s option allows the user to change the data source for the 
BizInsight table. The parameter can be changed to get its value from a cell which 
allows for dynamic updates.  This parameter property will not commonly need 
to be changed. 

TableName This parameter’s option allows the user to change the table name from which 
values are being retrieved as well as change the parameter to get its value from 
a cell. These parameter properties will not commonly need to be changed. 

Expression This parameter allows the user to change or modify the filters for the table or 
change the table to get its filter values from a cell.  The pipe character “|” is 
used to separate filter values.  Of the parameter properties, this one is likely to 
be used. 
 

 
 

Columns During table creation, the user has the option to select which columns to 
display.  After the table is created, this parameter can be adjusted to add or 
remove columns without having to recreate the table. Use the grid button, to 
the right of the Use the following value field, to reopen the Column Select list. 
 

 

RemoveDups If the table needs to be changed to allow or remove duplicate records, that 
option can be changed in this parameter. 
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Get External Data 

BizInsight Query can be used to create Tables or Functions from your ERP system but can also be used 

against any Excel range containing the desired data.  The first thing to do is to get your data into Excel 

memory. 

The most robust method to get your data into Excel is via the Get External Data options in Excel because 

these connections can be refreshed to bring in updated information.  You can find the Get External Data 

group on the Data tab in Excel. 

 

The From Other Sources option includes: 

 

Below is a link to an Excel article that explains how to utilize Excel’s Get External Data: 

https://support.office.com/en-in/article/Connect-external-data-to-your-workbook-945f2cbb-

d50b-4ee2-bae8-c4c9381000c6  

  

https://support.office.com/en-in/article/Connect-external-data-to-your-workbook-945f2cbb-d50b-4ee2-bae8-c4c9381000c6
https://support.office.com/en-in/article/Connect-external-data-to-your-workbook-945f2cbb-d50b-4ee2-bae8-c4c9381000c6
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Adjusting Data Cache Management 

 

BizInsight provides more granular control of data caches.  You can manage what data to cache and what 

data not to cache. In the details of the data cache, you can change the “Check for new Data” from YES to 

NO. This will notify the service to skip the refresh command for the specific data cache.  

GL Balances for Years 2012 and 2013 are not going to change so they are good candidates for changing 

the Check for new Data option to NO.  

 

 

Refresh Interval 

The Refresh Interval specifies the minimum amount of time data caches can be re-used.  The default 

refresh interval is 30 minutes but can be increased to a maximum of 24 hours. 

The Refresh Interval can be accessed from two places: 

A. View Data by clicking on the Change refresh interval link. 

 

 



BizInsight 7 
 
 

134 | P a g e  
 
 

By clicking on the Settings button on the Navigation Pane and then choosing Preferences.

 

 
You can also specify how often you want data to be cached by setting the Data cache interval. This can 
be accessed via the View Data button on the BizInisght ribbon through the Navigation Pane Settings > 
Preferences. 
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Changing User Credentials 

BizInsight uses your ERP login and password to connect to your ERP system and retrieve the data you 

request for your report.  When your ERP system password changes, you must change that password for 

BizInsight.    Following are the steps to change your password: 

1. In Excel, click on Configuration > Wizard from the BizInsight tab. 

 

 
 

2. Click Next. 
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3. Click the drop down and select the ERP system for which you need to change the password. 

 

 
 

4. In the dialog that opens, type in your new password and then confirm it. 

 

 
 

 
Make sure the asterisks for the Confirm Password field are green.  If they are red, the passwords do 

not match each other. 
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5. Click OK once the passwords are re-entered. 

6. Click Test Connection on the next dialog. 

 

 
 

 

7. If the test connection succeeds, the following dialog will display. 

 

 
 

If the test connection fails, use the Start Over button to go back and re-enter your credentials. 
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Checking for Updates 

Click on the Updates button to check for updates. 

 

 

Click Start. 

 

 

Click Update. 
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The following screens will appear.  

 

 

 

 

 

Once completed, click Close. 
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